August 14, 2014

Announcement 789

Update on Outpatient Therapy Claims that Denied with Edit
Code 0303: Medicare Crossover Claims Reprocessed

Update to Web Announcement 757: Medicare crossover claims for outpatient physical, speech, occupational
and respiratory therapy services that were submitted with the same date of service, the same recipient and different
modifiers that denied with edit code 0303 (Duplicate payment request) have been reprocessed. The affected claims
were for dates of service March 21, 2011, through January 25, 2013. The adjudication of the reprocessed claims
is reflected on remittance advices dated August 15, 2014.



