October 9, 2012

Announcement 526

Enhancements to the Electronic Verification System (EVS)

The following enhancements were implemented in the Electronic Verification System (EVS) on October 8, 2012:

e Providers may search for recipient eligibility using only the Medicaid ID on the Eligibility Verification
Request page. When searching by Medicaid ID, no other provided information will be used to complete
the search. If the Medicaid ID is not available, you can search for eligibility using the Social Security
Number (SSN) and birth date. When searching by SSN and birth date, no other provided information will
be used to complete the search.

Please verify the eligibility information returned in the response section that is displayed after the “Submit”
button is selected to ensure that the recipient information matches the recipient for whom you are requesting

eligibility.
Eligibility Thursday 09/27/2012 02:30 PM PST
Eligibility Verification Request

* Indicates a required field.
Enter the recipient information. If Recipient 1D iz net knewn, encer SSN and Birth Date. Please verify response below as not all infoermation is currently used during search,

Recipient ID Last Name First Name
SSN@® 133456789 Birth Date® pg/05/2012 =]
*Effective From#® 09/27/2012 ﬂ Effective To® be/27/2012 ﬂ
Eligibility Verification Information for Test Recip from 09/27 /2012 to 09/27 /2012
Recipient Ip 13245678501 Birth Date 06/25/2012
Coverage Effective Date End Date Primary Care Provider
ENROLLEE ELIGIBILITY PENDING 09/27/2012 09/27/2012

Other Insurance Detail Information

e Providers may search for eligibility using “Member Focused Viewing” for recipients with “unborn” as the
first name or last name or both.

e The “Member Focus Search” has enhanced name matching capability.

e The “Member Focus Search” has been modified to require last name, first name and date of birth when the
recipient ID is not used.

Error
Enter the Recipient ID or Last Name, First Name and Birth Date.

Member Focus Search

Last Members Viewed | Search |

* Indicates a required field.

Enter the Recipient ID or Last Name, First Name and Birth Date.

Recipient ID
Enter the Recipient ID or
Last Name, First Name
and Birth Date.

Last Name First Name Birth Date ®

City ZIP Code®




