
 

 

May 19, 2025 

Nevada Medicaid Web Announcement 3635 

Attention Provider Type 17 (Special Clinics) Specialty 174 (Public Health Clinic): 

Update Regarding Claims for Education and Training 
Update to Web Announcement 2804: The Division of Health Care Financing and Policy (DHCFP) has received 
approval from the Centers of Medicare & Medicaid (CMS) for State Plan Amendment (SPA) 21-0012. With this 
approval, claims submitted by provider type (PT) 17 specialty 174 (Public Health Clinic) for the following education 
and training procedure codes will adjudicate without first being suspended, effective May 19, 2025. 

• 98960 (Education and training for patient self-management, 30 minutes, individual patient) 

• 98961 (Education and training for patient self-management, 30 minutes, 2-4 patients) 

• 98962 (Education and training for patient self-management, 30 minutes, 5-8 patient) 

Additionally, claims for procedure codes 98960, 98961, and 98962 with dates of service on or after June 13, 2022, 
that suspended with error code 853 (HCPCS Annual Update Suspend Claims) have been released for adjudication. 

When claims are released for adjudication, please be aware that all system and clinical claim editor edits are 
applicable. As a result, there may be no additional payment, and other claim denials may be received. Providers 
have the right to appeal denied claims, including those denied upon reprocessing. Please refer to Medicaid 
Services Manual Chapter 100 and the Billing Manual for information concerning the claim appeal process and time 
frames. 

https://www.medicaid.nv.gov/Downloads/provider/web_announcement_2804_20220613.pdf
https://dhcfp.nv.gov/Resources/AdminSupport/Manuals/MSM/C100/Chapter100/
https://dhcfp.nv.gov/Resources/AdminSupport/Manuals/MSM/C100/Chapter100/
https://www.medicaid.nv.gov/Downloads/provider/nv_billing_general.pdf

