
 

 

March 13, 2025 

Nevada Medicaid Web Announcement 3578 

Electronic Records Waiver Application and Guide Now Available 
Health care providers and medical facilities are required by NRS 439.589 to maintain and transmit health records 
electronically among other requirements. However, under certain circumstances (see below) health care providers 
can apply for a waiver. For more information, see the Electronic Health Information Advisory Group page. Also 
available on that page are the Provider Application to Waive Requirements and a Quick Reference Guide, located 
under Waiver Program in the right-hand column. 

Per NRS 439.589(6), “[a] health care provider may apply to the Department for a waiver from the provisions of 
subsection 4 on the basis that the health care provider does not have the infrastructure necessary to comply with 
those provisions, including, without limitation, because the health care provider does not have access to the 
Internet.” 

The Department shall grant a waiver if it determines that:  

a) The health care provider does not currently have the infrastructure necessary to comply with the 
provisions of subsection 4; and  

b) Obtaining such infrastructure is not reasonably practicable, including, without limitation, because the 
cost of such infrastructure would make it difficult for the health care provider to continue to operate. 

Per NRS 439.5895(3)(a.) “Licensed provider or insurer” means: (1) A medical facility licensed pursuant to chapter 
449 of NRS; (2) The holder of a permit to operate an ambulance, an air ambulance or a vehicle of a fire-fighting 
agency pursuant to chapter 450B of NRS; (3) A provider of health care, as defined in NRS 629.031, who is licensed 
pursuant to title 54 of NRS; or (4) Any person licensed pursuant to title 57 of NRS. 

Health care providers and medical facilities still have time to apply for grant funding to meet the provisions of 
NRS 439.589. See the Notice of Grant Funding Opportunity for more information about grant funding. The 
deadline to submit a grant application is March 31, 2025. 

 For questions, please contact CommunityAndProvider@DHCFP.nv.gov. 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.leg.state.nv.us%2Fnrs%2Fnrs-439.html%23NRS439Sec589&data=05%7C02%7Ckatherine.marchlewski%40gainwelltechnologies.com%7C343fb1ef2c7b410dc8cf08dd5ce51318%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638768861564336837%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UajfjgT7iMy7OzewtDLWPmR9Viqb6LtywoWYjDRaZ%2Fg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhcfp.nv.gov%2FBoards%2FAdminSupport%2FEHIAdvisoryMain%2F&data=05%7C02%7Ckatherine.marchlewski%40gainwelltechnologies.com%7C343fb1ef2c7b410dc8cf08dd5ce51318%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638768861564351056%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9aRVYyK9UkkCtdwi5eCoPv9ufq87CzGyqHbFs0njSlI%3D&reserved=0
https://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Boards/AdminSupport/ProviderWaiverfromProvisionsofAB7_2023.pdf
https://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Boards/AdminSupport/ProviderWaiverfromProvisionsofAB%207_QuickReferenceGuide.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.leg.state.nv.us%2FNRS%2FNRS-439.html%23NRS439Sec589&data=05%7C02%7Ckatherine.marchlewski%40gainwelltechnologies.com%7C343fb1ef2c7b410dc8cf08dd5ce51318%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638768861564358574%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ekiQcbd%2FekXfn8ETRh9WhJO%2FrmaZcXR4iqzH%2F967OAI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.leg.state.nv.us%2Fnrs%2Fnrs-439.html%23NRS439Sec5895&data=05%7C02%7Ckatherine.marchlewski%40gainwelltechnologies.com%7C343fb1ef2c7b410dc8cf08dd5ce51318%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638768861564366107%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OiVMeKegeCyf%2B74PzxPwzisHs6nbysbi%2Fz8C5tDN0qw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.leg.state.nv.us%2Fnrs%2Fnrs-629.html%23NRS629Sec031&data=05%7C02%7Ckatherine.marchlewski%40gainwelltechnologies.com%7C343fb1ef2c7b410dc8cf08dd5ce51318%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638768861564373376%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UaEd0dYTFLmxDVr06XsAwIWM%2BgstU00yQWN2g5FganU%3D&reserved=0
https://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Boards/AdminSupport/NoticeofFundingOpportunity_AB7.2024.pdf
mailto:CommunityAndProvider@DHCFP.nv.gov

