
Web Portal and 
Provider 
Enrollment



Agenda 

– Demonstrate website navigation

– Review resources for provider enrollment 

– Navigate the Online Provider Enrollment Tool 

– Discuss top reasons applications & revalidations are returned
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Web Portal Navigation
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http://www.medicaid.nv.gov 

http://www.medicaid.nv.gov/


Web Portal Navigation-Provider Enrollment 
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Online Provider Enrollment Portal 

https://www.medicaid.nv.gov/hcp42/provider/Home/tabid/477/Default.aspx


Web Portal Navigation-Provider Enrollment 
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Provider Enrollment Information Booklet

https://www.medicaid.nv.gov/Downloads/provider/NV_Provider_Enrollment_Information_Booklet.pdf


Web Portal Navigation-Provider Enrollment 
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Provider Enrollment Checklist 

https://www.medicaid.nv.gov/providers/checklist.aspx


Web Portal Navigation- Online Provider 
Enrollment 
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Provider Enrollment Application 

https://www.medicaid.nv.gov/hcp42/provider/Home/ProviderEnrollment/EnrollmentWelcome/tabid/442/Default.aspx?p230=No&p3=Y&p6=GGKuqXtxxaUbn4YzcMJNQ7F7fjU%3d


Top Return Reasons for Applications

No Match

– IRS Information does not match W-9

– Doing Business as Name 

– Tax or SSN need to Match

– Tax ID or SSN used interchangeably

– All documentation must support data 
provided on the application. 

– Information on the contract does not 
match what was provided on the 
application and supporting documents

– Incorrect information documented

– SSN 

– DOB

– Typos 

Missing Documents

– Incomplete responses to application 
questions 

– Break down of ownership

– 5% of any direct or indirect ownership or 
interest

– If a parent company owns a business we 
need a break down of that parent company

– Missing supporting documents required 
on the enrollment checklist

– Page 5 (declaration page) not attached 
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Thank you 
Shaun.Jackson@hpe.com
Provider Services Manager

9

mailto:Shaun.Jackson@hpe.com

