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Chapter 13. Secure Correspondence   
Secure Correspondence is for authenticated (logged in) users to submit claim appeals, questions, 

comments or request technical assistance related to Electronic Verification System (EVS) functions in a 

secure environment and receive answers through the website.  

1. From the My Home page, click Secure Correspondence. 
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2. From the Secure Correspondence - Message Box screen, click Create New Message. 

 

 

• Technical Support will accept Provider Web Portal usage issues submitted through this 
page except for those relating to prior authorization. Users cannot submit questions 
regarding prior authorizations through the Secure Correspondence. They must submit 
their inquiries using the Prior Authorization contact information found on the Provider 
Web Portal Contact Us page.  

• For pharmacy prior authorization questions call 855-455-3311. For non-pharmacy prior 
authorization questions, call 800- 525-2395. For non-technical support related issues, 
please go to www.medicaid.nv.gov or call 1-877-638-3472. 

3. Select a message category from the Message Category drop-down box.  
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4. Enter the required information. All fields with a red asterisk (*) are required.  
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Note: When “Provider – False Claims Act Response” is selected as the Message Category, the 

Subject field is populated with “Provider Response”. 
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Note: When “Claims – Appeals – Only” or “Provider – False Claims Act Response” is selected as 

the Message Category, additional fields are displayed and required. 

Claims – Appeals – Only 
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Provider – False Claims Act Response 
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5. Enter comments into the Message text box (limited to 1,000 characters). 

  



 8 

EVS User Manual, Chapter 13 
11/18/2024 

6. Click Send. The Confirmation message is displayed stating the secure message was successfully 
sent. 

 
7. Click OK. 
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When a response to the inquiry is available, an email will be sent to the email address 
entered on the Secure Correspondence – Create Message page. 
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13.1 Viewing status of secure messages sent 

To view the status of secure messages sent: 

1. From the My Home page, click Secure Correspondence. 
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2. From the Secure Correspondence - Message Box page, click a message from the Subject column. 
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3. By clicking a Subject link, a message detail box is displayed allowing the user to view the 
original message sent. Users can enter a reply with additional questions or comments in 
the Reply box.  

 




