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What will be covered…
• Benefits of electronic claims submission
• Required enrollment form
• Submission contact information
• Signing on to Allscripts-Payerpath
• Creating and viewing claimsCreating and viewing claims
• Submitting a UB-04 claim form
• Copy claims feature
• Viewing the remittance advice
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Electronic Data Interchange (EDI) Submission
• Eliminates supply costs 

• Preprinted forms
l d• Envelopes and postage

• Payerpath claim submission is free 

• Eliminates time-consuming processes and reduces claim errors
• Document sorting and filing 
• Built-in validation checks
• Saves historical claim data 

• Quicker processing and notification
• Check claim status within 2 business days of submission 
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Provider Enrollment Documents
wwwmedicaid nv govwww.medicaid.nv.gov
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Payerpath Enrollment Documents
Enrolled providers may submit electronic Nevada Medicaid        

and Nevada Check Up claims free of charge through          
Allscripts-PayerpathAllscripts Payerpath.

Simply complete the Service Center Authorization form
(FA-37) and the Payerpath Enrollment form (FA-39) located (FA-37) and the Payerpath Enrollment form (FA-39) located 

on the Provider Enrollment webpage and mail in with your 
completed Provider Enrollment Application.
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Required Registration Formsg

• Enrollment forms for Allscripts-Payerpath:  
www.medicaid.nv.govg

– Send in one FA-37 (Service Center Authorization) form for 
EACH Group NPI / API  unless billing each rendering EACH Group NPI / API, unless billing each rendering 
provider as an individual

AND

– Send in one FA-39 (Payerpath Enrollment) form and 
include the names of all those who will be using this include the names of all those who will be using this 
Payerpath account
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Form Submission and Contact InformationForm Submission and Contact Information

• Completed registration forms are to be mailed to:
HP Enterprise Services
P.O. Box 30042
Reno  NV  89520 3042Reno, NV  89520-3042

• Faxed to:  (775) 335-8594( )

• Emailed to:  NVMMIS.EDIsupport@hp.com

• For assistance, call 1-877-638-3472, option 2 then option 3, to 
speak with an EDI Coordinator.
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Getting Started
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Accessing Payerpath
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Payerpath Login Screen
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www.payerpath.com
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Login Page

Payerpath Support: Call 1-877-638-3472 opt 2, then opt. 4 | Mon-Fri, 8:00AM to 5:00PM PT | 
Email - nvmmis.edisupport@hp.com 
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Welcome Page
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Knowledge Center
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Training Material - Claims
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Helpful Hints
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General Information

Print the NV 
Medicaid 

Institutional Claim
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Institutional Claim 
Field Values



Claim Field Values (sample)
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Learning Check
1. What is the website address you would use to directly log in to 

Allscripts-Payerpath?    

2. What is one of the first things you should do when getting started 
with Allscripts-Payerpath?

  P i   i  d ia.  Print your remittance advice
b.  Submit a dental claim
c.  Copy a claim
d.  Visit the Knowledge Center

3. What documents should you review and/or print?
a.  3.0 Quick Guide – Key Entry
b.  Printing Claims
c.  NV Medicaid Institutional Claim Field Values
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d.  All of the above
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Submitting Institutional Claim
Form UB-04
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View Claims

Hover over 
“Claims” to 
see the 
“View 
Claims” 
prompt.  
Click on 
“ViewView 
Claims.”
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Claims List Filter

Select 
“Institutional”

Choose from 
Untransmitted
(claims not yet 

)sent) or 
Transmitted 
(claims that 
have been 
sent).

Click on 
“Display List”
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Untransmitted Claims List

Select “V” for 
Vi

Previously entered claims will 
be displayed on the 

Untransmitted Claims List.  
ViewClaims must be in a “P” 

(Passed) status before they can 
be sent.

Untransmitted claims are retained 
in the system for 90 daysin the system for 90 days.
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Claims List

h Select “V”Notice that 
this is your 
template.

Select  V  
for View
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How to Create a Template First, click on 
“Tools”

Then, click on 
“Copy Claim”Copy Claim
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How to Create a Template - continued
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Click on 
“OK”



Fields 1-41

Keep this dialog 
box openp

Error 
Message
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NOTE:  Red Fields and fields with text prompts are REQUIRED



If you close the webpage dialog box…
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Fields 42-49
Enter 3‐digit 
rev code

2013 Allscripts-Payerpath - UB-04 HP Confidential28



Fields 50-85
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Submitting the Claim
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Viewing Remittance Advice
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Remittance Detail
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Remittance Detail List
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Remittance Advice
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Learning Check
1. From the Welcome page, where do you go to start your submission of a 

claim?
a. Toolsa. oo s
b. Reports
c. Claims
d. Helpp

2. You should always copy the template before entering information.
a. True b. False

3. The rendering NPI is entered into field 24J.
a. True b. False

4. Will your claim be automatically submitted once it’s in a Passed status?
a. Yes
b  N
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b. No
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HP Enterprise Services Contact Information

EDI Help Desk
Phone: (877) 638-3472 (select option 2, then 
select option 0, then select option 3)
Email: NVMMIS.EDIsupport@hp.com

Nevada Provider Training
P.O. Box 30042
Reno NV 89520 3042Reno NV 89520-3042
Phone: (877) 638-3472 (select option 2, then select option 0, then 
select option 4)
Email: NevadaProviderTraining@hp comEmail: NevadaProviderTraining@hp.com
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Thank you for your attention

Enjoy the remainder of your day
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